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Referrals to the NYC Early Intervention Program

NYC EI receives 29,000 referrals a year
• Before EI Hub implementation, approximately 60% of 

referrals were submitted by EI providers directly into 
NYEIS

• All other referrals were submitted by phone or fax
• Post-EI Hub implementation, 100% of referrals were 

submitted by phone or fax and entered by NYC staff



Why did NYC need a referral portal?
• Equity & access: An online referral portal allows equitable 

access to EI referral for all families, childcare and healthcare 
providers, community agencies and others

• Cultural shifts: Increasing reliance on internet and mobile 
devices to manage needs including health care (EHRs) and 
education (NYC MySchools portal)

• Efficiency and accuracy: Faxed forms contained errors, 
requiring time-consuming follow-up with referral sources

• EI Hub: At implementation, EI providers could not submit 
referrals into the EI Hub – municipal workload doubled



How did NYC develop the referral portal?
 Planning

• Reviewed internal EI referral processes and data
• Met with families from under-referred communities, EI providers, health care providers and CBO 

representatives about their referral experiences and barriers to referral

 Procurement and Development
• Released an RFP and contracted with a vendor
• Worked with vendor to design and build portal, obtain IT security clearances, etc.

 Testing 
• Engaged EI staff, EI providers, and a range of referral sources to test the portal in a sandbox environment
• Made changes and improvements accordingly

 Implementation
• Developed training materials, gave presentations
• Released the NYC EI Referral Portal in October 2025
• Maintains a contract with vendor to ensure fixes and updates as needed



Referral Portal Timeline

Jan - Feb 2025 Feb - Mar 2025 Mar – Sep 2025

• Drafted portal
• Developed reports for 

EI staff 
• Identified stakeholders

• EI demonstrated portal to 
stakeholders

• Vendor integrated feedback
• EI reviewed for accessibility

• Stakeholders tested
• Vendor integrated 

feedback
• Launched October 2025



NYC EI Referral Portal
Since October 2025:

• anyone can make a 
referral to the NYC EIP or 
Developmental 
Monitoring (Child Find)

• anytime

• from any computer, 
smartphone, or other 
mobile device

• in 13 languages

eireferral-nychealth.cityofnewyork.us/



Who can use the portal to submit referrals?

• Parents and family members
• Childcare providers
• Pediatricians and other health care providers
• Community-based organizations
• Any member of the public

Parents and the public can still call BEI to submit the referral 
by phone.



Do NYC EI providers use the portal to submit referrals?

In NYC, most EI providers submit referrals directly into the EI Hub.  

NYC EI providers submit referrals through the referral portal if:
1. They don’t have NYC BEI approval to submit referrals into the EI Hub, or
2. They receive a “duplicate” message when they try to submit a referral 

into the EI Hub



What have we seen in the Referral Portal so far?
• Since launch in October 2025, NYC BEI has received 9,090 

referrals through the portal – 56% of all referrals received! 

• EI providers submit the most referrals (44%), followed by families 
(27%), health care providers and hospitals (23%) and others (6%).

• 40% of family referrals are submitted on evenings and weekends.

• 35% of families consented to get the welcome packet via email.



NYC EI Referral Portal – Walkthrough

NYC Health Department Early Intervention Webpage



NYC EI Referral Portal – Getting to the portal

Click here to 
get to the 
referral portal



Choose from 13 languages



Answer the 3 required ‘Getting 
Started’ questions to begin a referral



Select Early 
Intervention or 
Developmental 
Monitoring - by  
checking the 
box

Click Next 
button to 
continue 

Click here to learn more about Early Intervention and Developmental Monitoring



Optional:
A parent or 
legal 
guardian 
can enter 
their email 
address and 
sign to 
receive the 
Welcome 
Packet by 
email



Only the parent 
or legal guardian 
can sign in the 
signature box to 
receive the 
Welcome Packet 
by email.



Scroll all the 
way down to 
review the 

information 
you entered



Click Download 
Confirmation 
Now to save or 
print a copy of 
the referral for 
your records



The referral 
confirmation 
downloads as a 
PDF document 
and includes all 
referral 
information 
entered into 
the portal



Follow-up after referral submission

• If the family has not received the Welcome Packet 
within one week, they should contact the NYC EI 
Referral Unit

•After receiving the Welcome Packet, if the family 
does not receive a call from the assigned ISC, they 
should contact the EI Regional Office in the borough 
where the child lives



How does the referral get from the Referral Portal to 
the EI Hub?
• At this time, there is no interface between the NYC EI Referral 

Portal and the EI Hub.

• NYC BEI referral staff access the “back end” of the Referral Portal 
to see the information.  

• Staff cut and paste information from the Referral Portal into 
the EI Hub.
• Faster and less error-prone than typing



My Cases for EI Referral



Case Details



Referral Submission Form

Child 
Demographic 
Information



Referral Submission Form

Referral Source

Family Information



Sending the Welcome Packet by Email



NYC EI Referral Portal


