County

Health Officials
of New York

Leading the way to healthier communities

REQUEST FOR PROPOSALS
Communications & Media Consultant
for
The New York State Association of County Health Officials (NYSACHO)

Released December 5, 2022
Proposals due by 11:59 PM ET January 6, 2023

About NYSACHO
NYSACHO is a not-for-profit association with 501(c)(3) tax-exempt status, representing all 58
local health departments in New York State. The association provides advocacy, training, and
technical assistance to local health departments. It is the voice of the state’s local public health
system working for all New Yorkers to prevent disease and disability, promote health and
safety, and protect against public health hazard in the environment.

NYSACHO’s Mission: NYSACHO supports, advocates for, and empowers local health
departments in their work to promote health and wellness and prevent disease, disability, and
injury.

8 Airport Park Blvd, Latham, NY 12110
(518) 456-7905 | www.nysacho.org
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Request for Proposals

The New York State Association of County Health Officials (NYSACHO) is currently seeking proposals
from experienced communications and media specialists to develop campaign materials to inform the
public about harm reduction strategies. Materials may also highlight the ongoing work happening at
LHDs as success stories for other LHDs to learn from. Materials may include flyers, posters, social media
posts, videos, FAQs, etc.

Project Purpose and Background

In 2021, more than 100,000 individuals died from drug overdoses across the country, with more than
5,800 deaths occurring in New York. To help save lives, harm reduction strategies aim to reduce the
negative consequences associated with drug use, including overdose. Harm reduction strategies include
but are not limited to access to fentanyl test strips, overdose prevention centers, increased availability
of naloxone and buprenorphine, and reduction of stigma. To inform communities of harm reduction
principles and its associated benefits, this project will develop educational materials in consultation with
NYSACHO staff, and subject matter experts from the NYS Department of Health (NYSDOH) and be a
compliment to any existing NYSDOH’s media campaign.

Project Timeline
This project will begin as soon as possible and will go through March 31, 2023, with the possibility of
extension.

Objectives
e Promote and provide education on the safety, efficacy, and importance of utilizing harm

reduction strategies to prevent and respond to overdose deaths
e Increase public awareness of harm reduction principles and strategies and community benefit
e Develop campaign materials educating New Yorkers of harm reduction principles

Respondents are encouraged to review and be familiar with NYSACHO's programming and background,
which can be found on its website, www.nysacho.org.

Scope of Requested Services
NYSACHO seeks proposals that will include, but may not be limited to the following:

Digital Media Production
Develop social media posts, FAQs, flyers, web banners, and other materials as needed

Video Editing & Production
Record success stories of local health departments implementing harm reduction strategies
(travel required for this deliverable)

8 Airport Park Blvd, Latham, NY 12110
(518) 456-7905 | www.nysacho.org



http://www.nysacho.org/
http://www.nysacho.org/

Proposal Information to Be Submitted

A. Proposal Format

The proposal shall clearly address all the information requested herein. Since the written proposal will
weigh heavily in the evaluation process, information submitted should be complete and make a
convincing case that the consultant can perform high quality work within schedule and budget
constraints.

The proposal shall be organized in the following manner with the subject headings and sequence
indicated:

1. Introduction/Description of services to be provided

2. Experience and Past Performance (include evidence of relevant training, and experience with
harm reduction work)

3. Organization and Personnel

4. List of all employees who will be providing services requested

5. Hourly rates (if a blended rate is provided, the proposal must specify the individuals to be
assigned and their respective rates) and any other fees

6. A copy of the consultant’s Equal Employment Opportunity policy

7. Description of any factors that may uniquely qualify the applicant for government-funded
contracts

B. Experience and Past Performance

1. Atrack record of providing successful consultation services to government and/or non-profit
entities such as NYSACHO,

2. Alisting of non-profit or municipal clients and references,

3. If responding as a firm, the ownership, size, location of the office responsible for providing
services to NYSACHO,

4. |If responding as a firm, provide the firm’s legal status (e.g., corporation, partnership) and year of
incorporation,

5. Astatement, in one page or less, of any other relevant factors that should be considered by
NYSACHO in evaluating the proposal

C. Compensation
The total budget for this project is $25,000. Please submit a proposed cost estimate for services to be

provided on an hourly, daily, or monthly basis, along with specific ideas for performance-based criteria
for evaluation of the applicant’s success in achieving the objectives of the program.
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Evaluation of Proposals

Any questions regarding this RFP must be submitted by e-mail to edangelo@nysacho.org. All questions
will be answered promptly. Responses to inquiries that substantially or materially change the RFP will be
made available to all prospective proposers.

Proposals are due to edangelo@nysacho.org no later than 11:59 PM ET on January 6, 2023.

Following receipt and review of the proposals by NYSACHO, selected candidate(s) may be invited to an
interview at the NYSACHO offices or by conference call. The decision to interview the respondents will
be at NYSACHOQ'’s discretion based on evaluation of each respondent's proposal. The selected
candidate(s) will be given an opportunity to present their proposal in detail. Those directly responsible
for the design of this project will be expected to attend.

Although NYSACHO may conduct interviews to select among final candidates for award of this work, it is
not NYSACHQO's intent to seek extensive clarification of the proposals received. Therefore, it is to the
benefit of the respondent to provide an explicit, detailed, and complete discussion of the work in the
proposal.

The successful candidate will be chosen through a qualitative review of these factors. The following
criteria will be used to evaluate proposals received:

Experience and past performance
Unique qualifications

Personnel and organization

Cost of services

Evidence of relevant training
Interactions during interview
References

Ability to meet Equal Opportunity goals

O O O O 0O O O O

The fee structure will be evaluated in the context of the candidate's entire proposal and demonstrated
past expertise in related work. Proposals shall be typewritten and may be submitted by regular mail or
electronically.

Terms & Conditions

1. NYSACHO reserves the right to reject any and all bids, and to waive any irregularities of
information in the evaluation process. The final decision is the sole decision of NYSACHO, and
the respondents to the RFP have no appeal rights or procedures guaranteed to them.

2. NYSACHO reserves the right to reject any and all proposals or to request that further
information be presented by the respondent in order to complete the proposal evaluation.

3. The RFP must be signed by an official authorized to bind the contractor to its provisions for a
period of at least 60 days. Failure of the successful contractor to accept the obligation of the
contract may result in the cancellation of any award.

4. Termination — A termination agreement is to be negotiated between the parties that include
provisions on termination for cause and termination for convenience.
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