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Rationale for the Project
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Project Elements




Goals of the survey were to:
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Survey distribution

* Senior population
e Unhoused
* People who use drugs

 Lower income
e Amish




Weather Alert Survey
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Improving Weather Communication:
(] .
Oswego County Weather Alerts Community Survey
' This survey is being conducted by the Oswego County Health Department and the Oswego
u ra o m m u n I n a ps o County Emergency Management Office. We want to learn about how Oswego County residents

get information about severe weather and how they understand the risks. Your answers will help
us improve how we share important weather updates and safety information.

Review of a community weather alert survey done in Oswego County DEMOGRAPHICINFORMATION
g el o - ; oy What is your age group?
NY, and providing insights into areas for improved risk communication.

_ Under18
_ 1834
Oswego County Health Department and Oswego County Emergency Management Office _ 3554
May 29, 2025 3514
__ 75orolder

Are you an Oswego County resident?  Zip code.
_ Yes
_ No

RECEIVING WEATHER-RELATED RISK INFORMATION
How do you typically receive weather-related risk information?
*Select all that apply
_ TV News

Radio

https://storymaps.arcgis.com/stories/698b0209ac6c411389b989b25a21
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https://storymaps.arcgis.com/stories/698b0209ac6c411389b989b25a2102d5
https://storymaps.arcgis.com/stories/698b0209ac6c411389b989b25a2102d5

Highlights of what we asked:

Key Finding: How People Receive Weather Alerts

Methods of Receiving Weather-related Information

Weather
Apps
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Barriers to receiving weather alerts:

Barriers to receiving weather alerts
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Barriers to acting on alerts:

Barriers to acting on weather alerts
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Ranking weather hazards based on general
impact:

Ranking weather hazards based on general impact

Average Score

Hazard
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Ranking weather hazards based on health
impact:

Ranking weather hazards based on health impact
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What information do you want?

7/25/2025

Content types

Impact
information

Risk
Explanation

Preparation
Tips

Desired weather impact content

80 100

Number of responses
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What do you like about current

messaging?

7/25/2025

Timeliness

Maps/Visual
Aids

Specific
Directions

Usefulness of Weather-Related Content From Oswego County

60 80

Number of Responses
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Key Finding: Future Content Development
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COULD THE EXTREME
HEAT AFFECT YOU?

You may be at higher risk for health
problems during this heat wave if you:

@ Have heart, lung, kidney, diabetic,
or blood pressure problems

@ Are over 65 years old, a child, or
pregnant

@ Don’t have air conditioning
(or can't afford to run it)

@ Work or spend time outside during
the heat

@ Don't stay hydrated or take steps
to keep cool

PEAK “FEELS LIKE" TEMPERATURES IN THE MID-HIGH 90S BETWEEN 11 AM 8 PM

HEAT
ADVISOR

STAY COOL AND
SAFE IN THE HEAT

Hydrate often - don’t wait until
you're thirsty

“ Wear Iight breathable clothing
and a hat

Take regular breaks in the shade
or under tents

Bring a misting fan or cold towel
for relief

Watch for signs of heat illness:
nausea, dizziness, confusion

7/25/2025

>WEATHER 03005

> WARNINGS & ADVISORIES

TILLTPMITODAY,

JEFFERSON,

OSWEGO

% ONONDAGA .,
5 5

WEATHER

AUTHORITY )

ONEIDAS

#MADISON %

Wearea
cooling center
| ==

Al are welcoma to chil, play games, do crafts, have o
snock/oold woter, & cool down!

808 West Broadway (door 3), Fulton, NY
13069

@ wew foreswegoreanty.arg
{515) 297-4300
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o First Street
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OSWEGO COUNTY:
KNOW YOUR RISK

Conditions Description of Air Quality

,S
S)
=

Air Quality
Index

OSWEGO, NY
Tuesday |6/18 Wednesday | 6/19 Thursday | 6/20
86°/100° 8‘30/100° 81°/96°

Forecasted Temperatures / Heat Index

o Air quality is acceptable. However,

ellow: there may be risk for some people,

51to 100 Moderate punlculﬂrlv{tlhose who are unusually
sensitive to air pollution.

O

Purple: Very Health alert: The risk of health effects is
201to 300 Unheaithy increased for everyone.

e — Health warning of emergency
3 Hazardous conditions: everyone is more likely to
301to 500 be affected.

; { LEARN MORE AT WWW.HEALTH.NY.GOV
Watch ,

Storm Total Snow Wednesday through Friday Night

There will be additional accumulation Saturday and Sunday

P » A (severe
A “Watch” (severe
thunderstorm, flood, thunderstorm, flash

etc.) means there is a flood, etc.)
chance of severe
e weather.

“Watch” and pay ST 1é WHAT TO DO

attgnrt]ion to flore?ast_?, = . « Drink cool water every
7 1 20 minut
. se\?gr% ?Nz:t?\e?r I Seek St @ = Tikato it ooone
. shelter, make sure you ; « Take breaks in the
Difficult travel conditions in areas of happens (place to ) Hecko rehors I |
lake effect snow east of Lake Erie and 5 have a way of A shad ere it's cool.
Ontario Wednesday through Sunday Sheltel', Charged moblle Communicatin and . Momtorforggnsof
+ Snow bands will be localized de\ncesl etc) i dg | heat illness.
BB E vono ‘ receiving updates. 4 WE - Wear sunscreen 30
, minutes before going
outside & reapply every

2 hours.
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Social Media

Toolkit

Related Pages

Our Role in an

Emergency

Extreme Weather and

Health
Cooling Centers

Warming Centers

Preparedness Partners

Volunteer

Your Role in an

Emergency

HOME > DIVISIONS > EMERGENCY PREPAREDNESS > PREPAREDNESS PARTNERS > EXTREME WEATHER TOOLKIT

Social Media Toolkit For Public Health
Communication

Last Update on:Jun 4, 2025 10:15 AM

This toolkit is designed to support our partners in effectively sharing timely, accurate information during weather
events and other public health situations. Developed in collaboration with the Oswego County Health
Department and the Oswego County Emergency Management Office, this toolkit includes ready-to-use graphics,
sample messages dand best practices for social media outreach- helping you keep your community informed,

safe and prepared.

For specific requests or questions regarding our social media toolkit, please contact us at

ochdhealthed@oswegocounty.com.

Search for file name:

search here SEARCH

Air QI.ICI'“’Y - 7 documents

Cold Weather Safety ~ 16 documents

Emergency Preparedness v 5 documents

Hot Weather Safety ~ 31 documents

HEALTH DEPARTMENT

OSWEGO COUNTY


https://health.oswegocounty.com/programs/1_emergency_preparedness/extreme_weather_toolkit.php

Cloudy Skies, Clear Messages Workshop

CLOUDY SKIES,
CLEAR MESSAGES:

EFFECTIVE COMMUNICATION ON WEATHER-
RELATED RISKS FOR COMMUNITY LEADERS

Learn how to effectively
communicate weather-related
risks. Hear from local experts

on weather basics, heat risk
and health impacts.
0&A to follow.

CONSTELLATION\GGE. = % ~+4/ WEDNESDAY
JOINT INFO CTR i AR L/ JUNE, 2025
\ B 1PM-5PM
BREAK INCLUDED

RTMENT FREE TO REGISTER!

re info:
315-349-3382
health.oswegocounty.com
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Workshop Agenda

CLOUDY SKIES, CLEAR MESSAGES:

EFFECTIVE COMMUNICATION ON WEATHER-
RELATED RISKS FOR COMMUNITY LEADERS

12:30 - 1:00

2:50 - 3:00

3:00 - 3:50

4:45 - 5:00

Wednesday, June 11th 2025, 1-5 PM

Constellation Joint Information Center (JIC)
10 Airport Drive, Fulton NY 13069

AGENDA

Registration and Opening Remarks

Understanding weather basics and
recommended protective actions

Risk Communication best practices
(additional focus on heat risk)

Break

The connection between severe
weather and community health
impacts

Panel Discussion

Toolkit overview and closing remarks

Oswego County

NY State Weather Risk
Communications Center

Emergency and Risk
Communication Testing Lab
University at Albany

Oswego County
Health Department

All workshop presenters

Oswego County Health
Department

HEALTH DEPARTMENT

OSWEGO COUNTY
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Evaluation of workshop




Evaluation of toolkit usage 1s ongoing

Oswego County Weather-Related Risk Communicati

Agency/Organization Name Facebook|Instagram |Twitter/X |Social Media Toolkit used?
911U/Williamstown FD hitps:/fwanw.{ https:/fwww. i No

AMR of CNY/UBMD Emergency Medicine  |hitps://wwnw. No

Catholic Charities hitps:/fwanw.{ https:/fwww. i No

Central Square Fire Co. hitps:/fwaw. No

City of Fulton https:/fwwnw., Shared Post ht
City of Oswego hitps:/fwww, No

DHSES OEM P4 hitps:/fwaw. hitpsi/ix.co No

ICP of Oswego County hitps:/fwww, No

Mexico Volunteer Fire Department hitps./fwaw. No

NWS WFO Buffalo, NY hitps:/fwaww. hitps:/ix.co No

NYS Agriculture & Markets hitpst/fwww.ihttps://www. i hitps:/ix.co No

0C D35 Division of Mental Hygiene No

Oswego County D33 No

Oswego County EMO hitps:/fwww, Shared Post ht
Oswego County Mohility Management hitps:/fwaw. No

Oswego County OFA hitps:/iwnanw. Shared Post ht
Oswego County Opportunities hitps:/fwaw. Shared Post ht
Oswego County Public Information Office |htipst//www. |hitps://www.i Shared Post ht
Oswegdo County Sherriffs Office hitps://waw. Shared Post ht
Oswego County Tourism hitps:/fwww.| hitpst/fwww. i No

Oswego Health https./fwww.|hitps.//www.ilhttps.//x.co No

Town of Amboy No

HEALTH DEPARTMENT
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[.essons [Learned

Mobile cooling

Access to showers for homeless
Additional cooling centers

Clean air centers

Safe areas of refuge for homeless

HEALTH DEPARTMENT
7/25/2025 OSWEGO COUNTY



Conclusion
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Thank you!

Diane.Oldenburg@oswegocounty.com

HEALTH DEPARTMENT
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mailto:Diane.Oldenburg@oswegocounty.com
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